UBND TINH NINH THUAN CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO DPoc 14ap - Tw do - Hanh phiic
S6:  /KH-SGDDT Ninh Thudn, ngdy  thang ndam 2020
KE HOACH

Thure hién Chi thi s6 10/CT-TTg ngay 22/4/2019 ciia Thii twéng Chinh phii
vé viéc ting cwdng xir 1y, ngin chin c6 hiéu qua tinh trang nhiing nhiéu,
giy phién ha cho ngwoi din, doanh nghiép trong giai quyét cong viée

Thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 ctia Tha twéng Chinh phu
vé viéc tang cuong xir 1y, ngan chin c6 hiéu qua tinh trang nhiing nhidu, giy
phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viéc (goi tit 1a Chi
thi s6 10); So Gido duc va Pao tao ban hanh Ké hoach thyc hién nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- T6 chirc quan triét, thyc hién nghiém tic, c6 hiéu qua Chi thi s6 10 cua
Thu tuéng Chinh phu vé viée ting cuong xir 1y, ngin chan ¢ hiéu qua tinh trang
nhiing nhidu, gy phién ha cho nguoi dan, doanh nghiép trong giai quyét cong
viéc cuia cac phong chuyén mon, don vi thudc So.

- Khic phuc tinh trang can bd, cong chirc, vién chuc vi dong co vu loi, loi
dung vi tri cong tac, loi dung ké ho vé co ché, chinh séach, phap luat, loi dung long
tin, su thiéu hiéu biét vé chinh sach, phap luat cia nguoi dan dé sach nhibu, gay
phién ha, kéo dai thoi gian giai quyét cong viée, giai quyét khong dung quy dinh
gy birc xtc, 1am mat 1ong tin ctia ngudi dan, doanh nghiép, can trd su phat trién
kinh té - xa hoi.

- Chu dong phong ngtra vi pham, nang cao hi¢u luc, hi€u qua hoat dong
cong vy, phong ngtra ti€u cyc, tham nhiing trong do1 ngili can bg, cong chure, vién
chtrc trong S6.

2. Yéu ciu

- Lanh dao céac phong chuyén moén, don vi thuoc S& phai néu cao trach
nhiém, guong mau thyc hién, truc tiép lanh dao, chi dao thuc hién viéc ngin chan
tinh trang nhiing nhifu, gy phién ha cho ngudi dan, doanh nghiép trong giai

quyét cong vigc.



- Cong tac quan tri¢t va t6 chirc thuc hién noi dung Chi thi s6 10 cua Thu
tudng Chinh phu phai duoc thuc hién nghiém thc, hi¢u qua, toan dién.

1. NOI DUNG KE HOACH

1. Ting cwong cdng tic linh dao, chi dao thwe hién dwong 16i, chi
truong cua Dang, chinh sach phap luit cia Nha nuéc

- Céc phong chuyén mon, don vi thuoc Sé day manh cong tac phd bién,
quan triét duong 16i, cha truong ctua Pang, chinh sach, phap luat cia Nha nudc,
trong d6 chu trong dén cac yéu cau, ndi dung, giai phap vé cong tic can b trong
Nghi quyét Trung wong 4 khoa XI vé mot s6 van dé cap bach vé xay dung Pang
hién nay; Nghi quyét s6 04-NQ/TW ngay 30/10/2016 Hoi nghi lan thtr tu Ban
Chép hanh Trung vong Pang khoa XII vé tang cuong xay dung, chinh dén dang;
ngan chan, day Iui su suy thoai vé tu tudng chinh tri, dao duc 16i sbng, nhimng biéu
hién “tu dién bién” “tu chuyén hoa” trong ndi bo.

- Tiép tuc tuyén truyén, pho bién va to chirc thuc hién nghiém tuc: Chi thi sb
05-CT/TW ngay 15/5/2016 ctaa Bo Chinh tri (khéa XII) vé day manh hoc tap va
lam theo tu tudng, dao dtc, phong cach HO Chi Minh,Luat Can b, cong chirc nam
2008, Luat Vién chirc nam 2010, Luat Tiép cong dan nam 2013, Luat Khiéu nai
nam 2011, Luat Phong, chéng tham nhiing ndm 2018, Luat Tb cdo nam 2018, Chi
thi s6 07/CT-TTg ngay 19/3/2014 ctia Thu twéng Chinh phu vé viéc ddy manh
phong, chong tiéu cuc trong cong tac quan 1y cong chirc, vién chic va thi dua, khen
thuong,Chi thi s6 10/CT-TTg ngay 22/4/2019 ciia Thu tuéng Chinh phu, Cong dién
s6 724/CP-TTg ngay 17/6/2019 cta Thi tuéng Chinh phi vé viéc ting cudng cac
bién phap phong ngtra ti€u cyc, tham nhiing trong hoat dong cong vu.

2. Ting cwong trach nhiém nguoi dimg dau trong lanh dao, chi dao
cong tiac phong, chong tham nhiing

- Nguoi ding dau co quan, don vi nghi€m tuc quan triét, chi dao chat ché,
t6 chire thuc hién dong bd cac giai phap nham xur 1y, ngin chin c6 hiéu qua tinh
trang nhiing nhiéu, gay phién ha trong giai quyét cong viéc; thuc hién ding cac
quy dinh cta Luat Tiép cong dan, tiép nhan va chi dao giai quyét kip thoi nhiing
phan anh, kién nghi ctia cong dan du diéu kién giai quyét va khiéu nai, t6 cao cia
cong dan thudc thim quyén giai quyét. Thuc hién nghiém

- B¢ cao trach nhiém néu guong, guong mau thyc hién va tang cudng trach
nhiém trong cong tac chi dao, diéu hanh, kiém tra, thanh tra viéc thuc hién nhiém
vu, cong vu, ky luat, ky cuong hanh chinh thuoc pham vi quan 1y nha nudc dugc
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giao. Thuc hién tbt cong tac quy hoach, ddo tao, boi dudng dé xay dung doi ngii
can bo, cong chirc, Vién chirc vitng vang vé chinh tri, tu tuéng, trong sang vé dao
duc, 161 séng, thanh thao vé chuyén mén, nghiép vu trong qua trinh giai quyét
cong viéc cua nguoi dan va doanh nghiép.

- Tang cuong lanh dao, chi dao, kiém tra giam sat trong thuc thi cong vu,
ting cuong cong tac thanh tra, kiém tra ché do cong vu, kip thoi phat hién va xir
Iy nghiém minh nhiing trudng hop vi pham; kién quyét dua ra khéi bd may nhing
can bg, cong chtrc, vién churc thoai hoa, bién chét, vi pham phép luat; dinh ky luan
chuyén, chuyén doi vi tri cong tac ddi voi nhitng vi tri nhay cam, phuc tap theo
quy dinh; dong thoi lva chon, b tri nhitng ngudi ¢6 di pham chat, dao duc, ning
luc chuyén mén nghiép vu dé dam nhiém céc vi tri nhay cam, nhét 1a dbi véi cac
truong doan thanh tra, kiém tra...

- Xt Iy nghiém d6i voi ngudi dimg dau co quan, don vi thiéu trach nhiém,
khong sét sao, dé can b, cong chirc, vién chirc thudc quyén quéan 1y truc tiép cd
hanh vi nhiing nhiu, gy phién ha ddi v6i nguoi dan, doanh nghiép; xur Iy ngay,
nghiém khic nguoi dung dau c6 biéu hién bao che, dung tung can bo, cong churc,
vién chtrc dudi quyén c6 hanh vi sai tréi.

3. Thuc hién cii cach hanh chinh, ting cwong cong khai, minh bach
trong hoat dong ciia co quan, to chirc, don vi, d6i méi cong nghé quan 1y

- Tiép tuc trién khai ké hoach ra soat, danh gia thu tuc hanh chinh trong
nam 2020, trong d6 cac phong chuyén mon, don vi tryc thudc Sé theo ding nodi
dung va tién do cua ké hoach.

- Thuc hién nghiém céc tha tuc hanh chinh dugc quy dinh vé viéc cong bd
Danh muc tha tuc hanh chinh linh vuc Méi truong 4p dung giai quyét trén dia ban
tinh

- Cac phong chuyén mon, don vi thudc S¢ tham muu cho Lanh dao S& cac
quy dinh, trinh tg, thu tuc thudc pham vi quan ly; tu ra soat, bod sung, hoan chinh
ndi quy, quy ché, quy trinh lam viéc; nhan dién nguy co tham nhiing theo vi tri
viéc 1am dé co bién phap kiém tra, giam sat; khic phuc ngay nhimg so hd c6 thé
gay phién ha, sach nhiéu dbi véi nguoi dan, doanh nghiép; thuc hi¢n déng b0 cac
bién phap déy manh cai cach hanh chinh, trong tdm la cai cach thu tuc hanh chinh,
thuong xuyén ra soat thu tuc hanh chinh theo hudéng tinh gian, loai bé ngay cac
thu tuc khong can thiét, ruom ra, kho thuc hién, rat ngén thoi gian, dua ra 10 trinh
giai quyét; sau khi tiép nhan hd so, thi tuc hanh chinh theo quy dinh, khong duoc
yéu cau doanh nghiép, ngudi dan bd sung ho so, tai liéu qua 01 1an.



- Nang cao chat luong cong tac dbi thoai voi doanh nghiép, ngudi dan theo
huong thuc chit, cau thi; ndm bat tim tu, nguyén vong, vuong méc cla nguoi
dan, doanh nghiép dé giai quyét thuc chat, dut diém, dé xuét véi cac co quan co
tham quyén bién phap xu 1y ddi v6i nhitng bat cap trong quy dinh cta phap luat
(néu co); cong khai thoi gian, dia diém tiép céng dan cua Lanh dao S¢ trén trang
thong tin di¢n tir va tru s¢ lam vi¢c cua co quan.

- Pay manh tmg dung céng nghé thong tin tai co quan, don vi dé han ché
tdi da viéc tiép xuc truc tiép cta can b9, cong chuc, vién chiic voi nguoi dan,
doanh nghiép khi giai quyét cong viéc; ting cudng st dung dich vu cong truc
tuyén muc do 3,4. Cong bd rdng rai trén cac phuong tién thong tin dai chung sb
dién thoai dudng diy nong dé tiép nhan cac y kién phan anh cia nguoi dan, doanh
nghiép vé hanh vi vi pham phap luét ctia can bo, cong churc, vién chirc dé c6 bién
phap ngéan chdn, xtr ly kip thoi vi pham.

4. Ting cwong tuyén truyén, pho bién, gido duc phap luat vé phong,
chong tham nhiing, phat huy vai tro, trach nhiém ciaa xa hdi trong phong,
chdng tham nhiing

Pay manh viéc thyc hién danh gia mtc d6 hai long cta nguoi dan va doanh
nghiép d6i v4i hoat dong cia co quan hanh chinh nha nudc va céac to chirc cung
cép dich vu cong, coi d6 1a thudc do hi€u qua thuc hién nhiém vu, cong vu; chi
trong viéc giam sat thuc hién quy tic Gng xir, dao dic nghé nghiép va nhitng viéc
khong duoc 1am ciia ngudi co chirc vu, quyén han; thuc hién phuong cham: ky
cuong, liém chinh, hanh dong, phuc vu.

5. Ting cwong thanh tra, kiém tra cong vu; xdy dung co ché giam sat,
phat hién vi pham

- Thuc hién ding cac quy dinh cua Luat Thanh tra nam 2010, tiép tuc chan
chinh hoat dong thanh tra, kiém tra theo dtng Chi thi s 20/CT-TTg ngay
17/5/2017 ctia Thi tudng Chinh phu va Chi thi sé 20/CT-TTg ngay 17/5/2017 cta
Thu tuéng Chinh phu vé viéc chan chinh hoat dong thanh tra, kiém tra ddi véi
doanh nghiép trén dia ban tinh; khiac phuc tinh trang chong chéo, gay phién ha,
sach nhiéu trong hoat dong thanh tra, kiém tra.

- Tiép nhan, xir 1y, giai quyét yéu cau duoc bao vé cua ngudi td céo theo
quy dinh; c6 hinh thirc khen thudng, dong vién, khich 1& ddi v6i nhitng don vi, to
chtrc, ca nhan thyc hién, chp hanh tét; kip thoi phat hién, xu 1y nhiing truong
hop vi pham va cong khai danh tinh cén bg, cong churc, vién chiic vi pham trén
cong thong tin dién tir; cuong quyét xtr 1y nghiém nhitng can bo, cong chirc, vién
chtrc ¢6 hanh vi ti€u cuc, tham nhiing; xtr Iy hinh sy nghiém minh ddi v4i hanh vi
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nhiing nhiéu, gy phién ha véi nguoi dan, doanh nghiép da di yéu t6 ciu thanh toi
pham theo quy dinh cua phap luat.

III. TO CHUC THUC HIEN

- Céc phong chuyén mon, don vi thudc S¢ trong pham vi chirc nang, nhiém vu
dugc giao xay dung ké hoach va phé bién, quan triét, trién khai Chi thi s6 10 va Ké
hoach S¢ dén toan thé can bd, cong chirc, vién chirc; chiu trach nhiém trudc Gidm
d6c So khi dé xay ra nhiing nhidu, gay phién ha, tham nhiing trong co quan, don vi
thudc pham vi quan 1y ctia minh. Tang cuong cic bién phép tuyén truyén siu rong
phap luat phong chéng tham nhiing va cac chinh sach phap luat khac co lién quan;
huéng dan, khuyén khich ngudi dan, doanh nghiép song, 1am viéc theo Hién phap,
phap luat, thyc hanh liém chinh, khong tiép tay véi tiéu cuc, tham nhiing.

Can ct Ké hoach nay, cic phong chuyén mén, don vi thudc S¢ dinh ky 6
thang (trudc ngay 10/6 hang nam) va bao cao nam (trudc 10/12 hang nam) bao
c4o tinh hinh, két qua thuc hién Chi thi 10 vé Thanh tra S& dé tong hop bao céo
UBND tinh.

2. Kinh phi: Kinh phi thuc hién dugc bao dam tir ngan sach Nha nudc.

Giam dbc S yéu cau Thu trudng cac phong chuyén mon, don vi thudc SO
t6 chtrc trién khai thuc hién nghiém tac Ké hoach nay./.

Noi nhin: GIAM DBOC
- UBND tinh (Béo céo);
- Thanh tra tinh (Béo c4o);
- Giam ddc S¢ (Béo céo);
- C4c Pho Giam déc So;
- Céc phong chuyén mén,

Pon vi thude Sé (Thue hién);
- Luu: VT, TTr -
Nguyéeén Hué Khai



